
      

A stress-free pharmacy 
experience

Imagine never having 
to wait in line at the 
pharmacy for your 
medications, and being 
able to connect with  
a pharmacist any time.

Welcome to CarelonRx 
Pharmacy—Wellpoint 
prescription home 
delivery service that can 
save you time, money,  
and worry.

What makes CarelonRx Pharmacy different? 

CarelonRx Pharmacy is designed to be stress-free at every 
step in the pharmacy process.

 •    Medications are delivered straight to you at no  
extra charge.

 •    You can securely track every delivery on your  
smartphone or online. 

 •    Enhanced prescription status updates, with  
tracking from order to delivery.

 •    You can access your medical, pharmacy, and  
doctor’s information in one place.

  •   You’ll have all the information you need to feel  
more confident about your health.

 •   Your auto-refills and renewals are automatic,  
with savings applied whenever possible*.

  •   You will always know exactly what your medications  
cost before filling them.

  •    You can connect with a pharmacist by voice, text,  
or chat—any time.

CarelonRx Pharmacy

Medication home delivery  
that’s focused on you

Want to learn more?  
Call the CarelonRx Pharmacy 
Contact Center at

833-396-0309 (TTY: 711)



There are three ways to transfer your medications with CarelonRx Pharmacy:

Use your health plan’s app, 
called Sydney, to transfer 

your prescriptions. 

Tell your doctor you want 
prescriptions filled by 
CarelonRx Pharmacy. 

Call the CarelonRx 
Pharmacy Contact Center 

24/7 at 833-396-0309 (TTY: 711)  
any day, any time.

How do you start with CarelonRx Pharmacy? 

*Pending clinical reviews that may identify generics, equivalents, and coupons.

We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products 
underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, 
Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of 
Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance 
Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits 
underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite 
benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. 
In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, 
Inc. and underwritten by Matthew Thornton Health Plan, Inc. In 17 southeastern counties of New York:  Anthem HealthChoice Assurance, Inc., 
and Anthem HealthChoice HMO, Inc.  In these same counties Anthem Blue Cross and Blue Shield HP is the trade name of Anthem HP, LLC 
and Anthem Insurance Companies, Inc., dba Anthem Blue Cross and Blue Shield Retiree Solutions. In Ohio: Community Insurance Company. 
In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia with its affiliate Healthkeepers, Inc., 
and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue 
Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits 
in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation 
(WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. 
Independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

CarelonRx, Inc. is an independent company providing pharmacy benefit management services on behalf of your health plan.

Y0114_24_3007096_0000_I_C 12/04/2023 1063285MUSENABS_1003

Want more information? 

Call the CarelonRx Pharmacy Contact Center at

833-396-0309 (TTY: 711)
available 24 hours a day, 7 days a week


